9 3 Nov 2023
CLIENT SURVEY FORM

CLIENTNAME:  S—~c= VSN ﬂ

MATTER REFERENCE: (&\@’l L&—-
ADVISOR(S}: &LQO’&: U\%‘g)
POOR FAIR GOOD EXCELLENT

ar When'eittier entering t the pffice ar telephonifgin, | ‘ 1
_hew wauld you rate the service you receivedat
-reception?

.2' Héwwmiﬁ'vou rate the personal ‘manner af the
adwsor(s}«that -dealt with-your ease?

NN

733 Fiow would yeu rate the level Gfcommunication

:you-received asa client?
. This ean either be by tslephone, email, letter or
i cnmmg into%ﬁ:efd‘ﬁcefar"an appointment.

4"‘ How would you rate your, ad\user(s) cemmitment

and levei of care to your ease-and the action that was /
been taken on yeur behalf?

*5 In: general hnw would you rate the-serviee you: ' '
remmed from-us? /

Do you fegl as: thnugh y

u have had good value for i /|

Do you believe you have been treated fairly? ’/\/(-I:I; / NO (please dircle)

]
r

Would you recommend this firm to others? YES / NO {piease circle)

Please leave any comments in the box below.
(e.g., Improvements, aspects you believe could have been handied better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

i’lease note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ ].

[z/ by ticking this box, i consent to Knaggs and Co Solicitors using my comments in their
promotional material {only first names will be used)
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CLIENT SURVEY FORM

CLIENT NAME: KQ\(’ S A
MATTER REFERENCE: %6b\ N VNS
ADVISOR(S): S A O U\%%O

POOR FAIR GOOD  EXCELLENT

Do you believe you have been treated fairly? @/ NO (please circle)

Would you recommend this firm to others? NO (prease Circle)

Please leave any comments in the box below.
(e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate

further on, compliments to a member of staff you dealt with, any general comments).

f= 1

|

I - _—I
Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to

use the information you supply on this form for these purposes unless you tick this box [ ].

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their

promotional material {only first names will be used)



CLIENT SURVEY FORM

CLIENT NAME: ,ﬂrﬂfb-
MATTER REFERENCE: BOZ C 6 5 / o l

ADVISOR(S): MS Jr ]
ck
POOR FAIR  GOOD EXCELLENT

'\~1“’When elther. enter;ng the off'ce or telephoning in,7.] I

‘ 6 N(\\l Zﬁlﬁ

Do you believe you have been treated fairly? ESY NO (please circle)
Would you recommend this firm to others? @ NO (prease Circle)

Please leave any comments in the box below.
{e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments)}.

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this hox [ ].

[E by ticking this box, I consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)
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CLIENT SURVEY FORM

1 6 Nov 2023

CLIENT NAME: L\
MATTER REFERENCE: C:_\'%Q L‘r — LJLDLLL

ADVISOR(S): S A XA W .

POOR FAIR GOOD  EXCELLENT

WG 8885 entoring HEBRRGBrwiephoning /] |
%ggwwtdme%M@vﬁumdm : ‘/

Do you believe you have been treated fairly? @ NO (please circle)
Would you recommend this firm to others? @ NO (Please Circle)

Please leave any comments in the box below.
{e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

| |

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ 1.

1
| ,Z by ticking this box, | consent to Knaggs and Co Sclicitors using my comments in their
promotional material {only first names wilt be used)
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MATTER REFERENCE: ) "SI\

\
ADVISOR(S): <y i 3O(= \ASKOSD

POOR FAIR GOOD  EXCELLENT

1 i5 ciin eilhefh: tw taltphnne‘ tmlil‘ IEmsrﬂr
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Do you believe you have been treated fairly? ' ;\g NO (glease circle}
Would you recommend this firm to others? YES Nmrde}

Please leave any comments in the box below.
{e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

Please note: We are sometimes required to provide the Law Soaet_y with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the informaticn you supply on this form for these purposes uniess you tick this box [ 1.

E’ by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



CLIENT SURVEY FORM

o

] Q\\'
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MATTER REFERENCE: _’V (= L—\f%; \ v

ADVISOR(S): 4y A \J\@

POOR FAIR GOOD  EXCELLENT

/
/

Thisiean ahapbe Byie """.'""'L'mkq_l W /
t:mﬂng‘l‘m tht dlﬁefm’ an appm i

b e

Do you believe you have been treated fairly? ES)/ NO iplease circle)
Would you recommend this firm to others? NO (piease Circie}

Please leave any comments in the box below.
{e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes uniess you tick this box [ ].

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



CLIENT SURVEY FORM

CLENTNAME: \D)YCAU'CA ‘ 0.9 NOV 2023

MATTER REFERENCE: N\ (s \ B
ADVISOR(S): S | 1= U\%%@

POOR FAIR GOOD  EXCELLENT

When. either entering the office or télephoning in; - |
thow wauld yau rate theaemce you receivedat - |
reaeptmn*’ / ‘
2 Hnw would you' rate the: parsonal manner of; tbe |
adwsor(s) that: dealt with your case? /

»3 I-law wnuld you rate-th&lej {of: enmmumcatton
you received asa dient?
. This: can either be by: telephone, email, letteror

s q_rning inte the_ offi ce for an appeintment.

AN

%How would you rate your adwsor(s) commitment
‘and level of care o your.case and. the action that was.
xbeen taken on your behalf?

5. I general haw wauld vau rate the service: you
{g,gplv-ed from us?

7

;}_6 ”:iDo you feel as though \mu have had gaed va!ue for*

g

NN

Do you believe you have been treated fairly? @’ NO (please circle)
Would you recommend this firm to others? @/ NO (Piease Circle)

Please leave any comments in the box below.
(e.g., improvements, aspects you believe could have been handled better, any points from above you wish to elaborate
further on, compliments to a member of staff you dealt with, any general comments).

|

Please note: We are sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [/].

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



A

CLIENT SURVEY FORM

~ ov 2023
CLIENT NAME: ) DQ\(\Q- ne N

matrer Rererence: ( \ka T\ L_p\ \
ADVISOR(S): W LA@ .

POOR FAIR GOOD  EXCELLENT

Do you believe you have been treated fairly? ("\;E/}NO (please circle)
7
Would you recommend this firm to others? {\_‘fs'/ NO (please Circle)

Please leave any comments in the box below.
{e.g., improvements, aspects you believe coutd have been handled better, any points from above you wish to elaborate
further on, compiiments to a member of staff you dealt with, any general comments).

| '_T;xc'mk\’\OQ,1 \fC’Li‘j @O{d&élomx
| |

Please note: We are sometimes required to provide the Law_Societv with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes uniess you tick this box [ ).

[ﬁ by ticking this box, | consent 1o Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)
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CLIENT SURVEY FORM

CLIENT NAME: YO\ =
MATTER REFERENCE: (G, | OO *

ADVISOR(S): < 0¥t U\%C‘p

POOR FAIR GOOD  EXCELLENT

s
Do you believe you have been treated fairly? IYES / NO (please circle}
s,
Would you recommend this firm tc others? YES § NO (picase Circe)

Please leave any comments in the box below.
(e.g., improvements, aspects you believe could have been handied better, any points from above you wish to elaborate
further on, compliments te a member of staff you dealt with, any general comments).

We Cannvl frmit rhe qeivicer wih EMART LW of e Flg
wUVTe e MVI@, Thiee warz svmie vy Wheta |
| reruited vt re dhéym‘f Wit o fle cteef fﬁ{-cm/.’%g cus Mg

ek I

e : ,
Pleise note: Welare sometimes required to provide the Law Society with details of client satisfaction
as part of working towards quality standards. We will therefore assume that you are happy for us to
use the information you supply on this form for these purposes unless you tick this box [ ].

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



CLIENT SURVEY FORM

6 | NOV 2023

cENTvAME: Do~ ST = w‘g'“

MATTER REFERENCE:  SS\ES I 2. kot
ADVISOR(S): =i v U\%O

POOR FAIR GOOD  EXCELLENT
' [

Do you believe you have been treated fairly? YES / NO (please circle)

Would you recommend this firm to others? @ NQ (please Circle]

Please leave any comments in the box below.

(e.g., improvemenits, aspects you believe could have been handled better, any points from above you wish to elaborate

further on, compliments to a member of staff you dealt with, any genaral comments).

| NeEe WikRe QREETZD AT RecefTiory «wITH ERENDUNESS
AMND dodrRTe S,

| STUART ALSe MaT US «iiT A TRISNDOY MANER @ oD
Veact w TR At OUR EN@WRISS WITKH OTMosT &ffice Ency

( AndD vt 4§ oD doMMURICTATIO NS . Tl WK YOO Sy MUTH-

Please note: We are sometimes required to provide the Law Society with details of client satisfaction

as part of working towards quality standards. We will therefore assume that you are happy for us to

use the information you supply on this form for these purposes unless you tick this box [ ].

by ticking this box, | consent to Knaggs and Co Solicitors using my comments in their
promotional material (only first names will be used)



